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When Jim Kilgore’s
Smyrna-based
a n s w e r i n g

service, Answer First
Communication, started
operations in 1960, there
were no personal 
computers, email,
faxes, cell phones,
voicemail, texting 
devices, PDAs, or
pagers.  There were
“just good old-fash-
ioned telephones
and operators answering live twenty-four-
hours-a-day, seven-days-a-week,” said 
Kilgore.  “Some things that work for 
businesses just don’t need to change,” he
added.  “If you have a business telephone in
any industry, we answer anytime 24/7 with
trained and skilled folks, so our clients 
never miss a call from a ready-to-buy 
customer.  Your business telephone is still
your most important business tool.  A lot of
businesses run an advertisement, but have no
one to answer their phone.  That doesn’t 
happen here.”

However, there is current technology
that does make sense for Kilgore’s answering
service.  “Of course we deliver messages to

our clients by any of the most up-to-date 
electronic devices and means businesses use
today, and we have state-of-the-art computer
equipment, but having a real live, friendly,
and professional person on the front end
makes a great impression on customers,” 
Kilgore proudly stated.  “Our system has
proven to increase sales for our clients.  Most
people just hate answering machines and the
‘voicemail jail’ they encounter in a business
environment and will just hang up and try
somebody else.”

The Smyrna Business Association 
recently recognized the answering service at
their monthly meeting on January 9.  In 
addition, the city of Smyrna issued a 

proclamation from Mayor Max Bacon’s 
office stating their appreciation for the
longevity demonstrated by Answer First
Communication.  “I extend congratulations
to Answer First Communication on their 
fiftieth anniversary, with best wishes for many

more years to come,” said Mayor Bacon.
Jim Kilgore, a former baseball catcher

who had played pro ball for two years for the
former Brooklyn Dodgers’ minor league 
affiliate in Thomasville, Georgia, is active in 
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the local community.  He is a member and
past president of the Smyrna Business 
Association and a member of the Smyrna 
Kiwanis Club, the Vinings Business 
Association, the Atlanta Apartment Association,
and the Cobb Chamber of Commerce.  He
also plays softball for the Smyrna Senior
Gold League.

Kilgore says another benefit he offers his
clients is that many of his employees have
been with him for over ten years and are 
well-versed in providing exceptional service.
“We have some great people on the phone
lines and in the call center.  We take care of
them so they can take care of our clients.  Our
director of operations, Donna Ellis, has been

on the job since 1978, and we have many
clients that have also been with us for well
over ten years.”

The company has also just added a new
vice president of sales and marketing, Glenn
Christian.  Mr. Christian, a Smyrna-area 
native, has eleven years’ experience in 
business development in the call center 
industry and is helping to broaden and 
enhance the services offered by the company.
“We like to make it easy for people to do
business with us.  The benefit of a live 
answer 24/7 and the peace of mind it brings
are immeasurable,” says Christian.

In addition to their core service, Answer
First also provides 1-800 numbers, order 
taking, crisis and emergency lines, and help
desk services.  As for new services, Kilgore says, “For our clients and other businesses,

we offer an ‘Employee Workplace Awareness
Hotline’ program for loss-prevention and
risk-reduction so their employees can call in
anonymously twenty-four-hours-a-day to 
report any complaints or potential illegal 
activities they observe in their workplace.
We also provide a 24-Hour Job Line for 
employers so they can prescreen and 
prequalify job seekers on the phone before
they decide to set up an interview.  We 
also have an expanded Web site, 

www.answer1stinc.com to make it easy for
our clients to find us, gather information 
on our services, and provide feedback to us.
The company can also be reached at 
770-333-1000.”

How much longer does Kilgore plan to
work in the business?  “Just as long as I feel
good and that probably will be for a long
time, because we provide a service that helps
businesses increase sales and improve their
bottom line, especially today,” he said.
“Some things never change.” �

Answer First Communication Marks Fifty Years in Business

The Answer First management team: (l-r) Jim Kilgore, Donna Ellis, and Glenn Christian

Alston Tascom, Inc.
866-282-7266, 
909-517-3660
www.alstontascom.com 

Amtelco
800-356-9148 
or 608-838-4194
callcenter.amtelco.com 

OnviSource 
800-311-3025
www.onvisource.com  

Professional Teledata, Inc.
800-344-9944
www.proteledata.com 

Startel
800-782-7835
www.Startelcorp.com 

Szeto Technologies
www.szeto.ca 
888-421-3737

TAS Marketing
800-369-6126
www.tasmarketing.com 

Telescan, LLC
800-770-7662
www.telescan.net 
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1351 Vintage Pl., Chino, CA 91710
866-2-TASCOM • 866-282-7266 
Fax 909-517-3670
info@alstontascom.com

www.alstontascom.com

Since 1968,Towne has served a wide range of medical and
commercial clients across southeastern Pennsylvania. When the
time came to move to a new platform, Towne’s leaders knew

they had only one chance to get it right.They’re glad they chose
PInnacle. According to Vice President Deb Crown, our support
and advice made the conversion process just about seamless.
In addition, the product’s unique scripting power has improved

front-line service, cut training time significantly, and helped
Towne add new staff more easily than ever. Our cutting-edge
turnkey solution can do the same for you. So get growing!

CALL 800-344-9944 TO ARRANGE YOUR
LIVE REMOTE DEMONSTRATION.
800.344.9944

Towne Answering Service, Souderton, PA
Left to right: Charlie Crown, President

Deb Crown, Vice President
Nate Gefvert, Systems Administrator

TAS NEWS                                    

Answer Midwest Named 
“Best Customer Service”

Answer Midwest, Inc. answering service
has been selected by St. Louis Small Business
Monthly (SBM) readers with providing the
“Best Customer Service” in St. Louis.  Each
month SBM polls its readers for its annual
“Best in Business” contest, asking them to
nominate and select the best businesses in 
St. Louis.  Answer Midwest will be honored
in the magazine’s February 2010 edition.  
According to Gary Tedrick, president and CEO,
Answer Midwest has been in business for
sixty-four years and is based in Alton, Illinois.

Amtelco Increases Infinity 
Conferencing Seats to Sixty-Four

Expanded voice conferencing of up to 

sixty-four parties is now available with the
Infinity Conference Bridge.  Conferences are
created with or without operator assistance;
operators or the conference moderator can
initiate audio recording, with the resulting
WAV file emailed to them.  Moderators can
manage and view their conference via a Web
interface.  Conferences can be secured with
a moderator password.  Multiple conference
bridge IDs can be predefined, allowing each
staff member to have his or her own 
conference bridge.  This is available in 
Infinity v5.51.  For more information, call
800-356-9148 or 608-838-4194.

Candy Myura Partners 
with TAS Source

Chuck Boyce and TAS Source, providing

support to the TAS industry, has 
partnered with business and executive
coach Candy Myura.  Her company, A 
Better You Coaching, focuses on leadership
development while helping individuals 
and businesses grow.  Candy worked as 
the COO of Appletree Answers and also 
for MBNA, a fortune 500 financial 
institution.  Her experience, tools, and 
resources will help TAS Source and the
TAS community stay active and vibrant.
Additionally, Candy spoke at the recent
TAS Source Marketing Summit.  Contact
her at 302-383-4344 or cmyura@
ABetterYouCoaching.com; you can 
reach Chuck at 302-352-9488 or
chuck@tassource.com. 

OnviSource Announces 
Redundancy, Backup, and 
Disaster Recovery Solutions

OnviSource announced the availability
of OnviNet Ensura Backup and Disaster 
Recovery Solution packages for its 
customers using their OnviCall and 
AccuCall platforms to protect their business
and assist in restoring operations in the
event of unforeseen disasters or problematic
circumstances.  Ensura offers three levels of
critical backup, standby, and redundancy
packages designed to facilitate the fastest
possible recovery: Ensura Basic, Ensura
Standard, and Ensura PRO.  To assist 
customers in choosing a backup and 
recovery package, OnviSource offers a 
free System Requirements Assessment 

(Continued on page 4)
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service to consider the unique requirements
of each customer.

Amtelco Adds Auto-Connect
Option to Soft Agent

Amtelco added a configurable auto-
connect option to its Intelligent Soft Agent.
This allows incoming calls to be answered
immediately as they ring on an operator
workstation, eliminating the need to manually
connect.  Auto-connect calls are preceded by
a discreet audible tone, alerting operators of
a new call.  The feature saves time and 
eliminates missed or delayed calls when 
operators are not looking at their 
workstations.  The Soft Agent application is
specifically designed for use with Voice over
Internet Protocol (VoIP)-based telephone
switching systems.  For more information,
call 800-356-9148 or 608-838-4194.

Mail-N-More to Print 
and Mail Invoices

Chris Twigg of Mail-N-More 
announced that their new invoice printing
and mailing services can cut costs up to 
50 percent and speed up receivables.  
Additionally, Mail-N-More can track bills
(via the USPS Web site link), split a billing
file into mailed, faxed, and emailed 
invoices, provide optional online payment
capability, track faxes and emails to delivery,
and bar code all information required by a
bank if the remittance address is the sender’s
bank lockbox.  Mail-N-More is proud to
send out invoices for AnswerNet.  Call 

Chris Twigg at 321-729-9972 or info@
bizmailservice.com for further information.

GLTSA Announces 
Spring Sales and Supervisors
Seminar

GLTSA (the Great Lakes Telemessaging
Services Association) announced that their
Spring Sales and Supervisors Seminar will
be held April 13-15, 2010, at the 
Wyndham Lisle-Chicago Hotel in
Naperville, Illinois.  For more information,
contact Dan L’Heureux at 763-473-0210 or
Dan@CallConsult.net; GLSTA’s Web site
is www.GLTSA.org.  Also, mark your 
calendars for the GLTSA Fall Annual 
Meeting, October 25-27, 2010 in Chicago,
Illinois (more information to follow).

Telescan Joins with CenturiSoft
to Introduce Two-Way Voice
Messaging

Telescan announces integrated auto-
matic message delivery notification between
Centuri Messenger and Telescan’s Spectrum.
This jointly developed software integration
allows Centuri to notify Spectrum of the 
delivery of a message with a date and time
stamp, eliminating the need for answering
service agents to periodically check for 
message delivery – thus saving time and 
improving accuracy.  A Better Connection
was the test site for the new Telescan/
CenturiSoft integration.  For more information
call 800-770-7662, email patty@telescan.net,
or visit www.telescan.net.  

Amtelco Intelligent 
Soft Agent System with 
Asterisk and ACD Connectivity

Amtelco has released the Intelligent 
Soft Agent, specifically designed for Voice
over Internet Protocol (VoIP)-based 
telephone switching systems.  The Intelligent
Soft Agent application integrates with 
Session Initiation Protocol (SIP)-enabled
PBX equipment from Asterisk, Avaya, Cisco,
Mitel, NEC, Nortel, Siemens, and Amtelco’s
Infinity ACD system.  It provides the ability
to establish low-cost, efficient, direct 
connections to clients’ PBXs and ACDs.  The
Internet-based communication makes it 
possible to easily and efficiently offer remote
receptionist and messaging services.  
For more information, call 800-356-9148 or
608-838-4194. 

Outsource Call Centers: Personalized Communi-
cations, providing call center outsourcing 
services to other answering services, contact
Stan Gardner at 800-232-3321, sgardner@
per-com.com, or www.per-com.com.  

Seeking Acquisitions: You have dedicated a life-
time to building your company's reputation.
Don't let your clients down just because you are
selling the company.  If it is time to sell, let us
continue your tradition of excellence.  Contact
Nicholas at 888 422 7352 ext 1500 or
Nicholas@call4health.com.  

New Equipment For Sale: Voice logging
recorders; easily record all conversations – just
click and play.  Call 574-848-5322 for Record/Play
Tek, Inc., www.recordplaytek.com.  

(Continued on page 5)
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TASMarketing
A  F U L L  S E RV I C E  B R O K E R A G E  F I R M

233 Whitepine Creek Road
Trout Creek, Montana 59874
tas@tasmarketing.com
www.tasmarketing.com

800-369 6126

Offer without TAS Marketing:
$50,000 paid out over 1 year on a 

retention with no interest!

Offer using TAS Marketing:

$80,000 — 
All Cash!

This was a real deal in 2009 involving Dee Cunningham
from A Better Answer in Hesperia, CA.

For the Best Deal use the company with the Best Reputation

Call TAS Marketing first!
Your call will more than pay for itself!
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Seeking Acquisitions: Serious Buyer: Well known
and reputable nationwide call center looking to
acquire inbound call centers/answering services
for cash.  Everything to remain in place and as is:
location, equipment, agents – the lot!  If what
happens to your employees is as important to you
as getting a fair price, then you need to call us
first.  We are a 350 strong Employee-Owned
Company (ESOP) where your employees will now
share in the ongoing financial strength of the
company.  Contact: Grant Sibley 800-955-9888 or
email corp@mapcommunications.com.   

Executive Recruiting: Premier Executive Search
Specialists: Search consultants to most of the top
ten service agencies in the US and over 
50 of the Fortune 500 companies.  Small companies,
too.  All custom searches using a 25,000 resume
file, plus extensive proactive calling.  Dedicated
telesales/customer service searches since 1981
– the first and the best.  Contact R. L. Bencin 
& Associates at 440-526-6726, rlbencin@
netzero.net, or www.RLBencin.com.  

Established Answering Service Seeks 
Acquisition: Generous terms, a fair price, 
continue your legacy, retain your staff, and build
on your reputation.  Confidential.  Call Michael
Shooster at 800-261-3451.  

Seeking Acquisitions: We pay cash for your TAS.
We, ACCC, have been in business for 21 years.
Confidential; call Doris 800-785-9436.  References
available.  

Seeking Acquisitions: Reputable TAS, in 
business since 1967 and still owned by the 
founding family, seeks a small TAS acquisition in
Eastern US.  Ideally, you’re billing under $20K 
per month.  Smaller is better.  We’ll treat you
right, AND your employees and customers.  
Let’s talk.  Contact Doug at 888-693-7935 or
douganswerphone@gmail.com.

New Equipment For Sale: TAS equipment: 
in-house rental, leases or purchase; affordable

for any TAS.  Can be used with T1 (PRI) or small
ISDN (BRI).  Call Ray at 850-638-9631 or visit
taseco.com

Equipment for Sale: Centuri Messenger, 8 channel
ISDN system.  Perfect for small startup, or 
expandable.  Includes web portal and fax card.
Perfect condition, lightly used.  $1,500 + shipping,
OBO.  Call Steve 512-784-7574.

Equipment for Sale: Trilogue 6500 12 port voice-
mail system in working order for sale.  $3,000.00
US or B/O. Contact Alan at 800-892-0500.  
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Ad Online at 
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Telescan Listens 
to Their Users. 

John Robinson

“There were several reasons why we switched to Telescan. 
First, they answered all my questions honestly. Second, I liked 
the stability of the Telescan system., This was very important 
to us. Third, the hardware is not proprietary. That means I can 
easily add or replace any piece of hardware myself in an 
emergency. But most importantly, I know the people at 
Telescan by name, and I know I can give any of them a call, 
day or night if I need to. And, I know they will listen to my 
concern and �nd a solution.

Talk to Telescan today. 
They will listen. 

For more information contact Telescan at 1-800-770-7662 or 
Patty Anderson at 314-616-2445 or patty@telescan.net. 

For full interviews, visit our website: www.telescan.net and 
click on “interviews.”

Answering Service, Inc.

South�eld, Michigan

Pro�le: In business since 1928 

Telescan user since 2007 

Business size:  36 seats 

5w x 7.5h

We Want to 
Hear From You!

Please send your TAS news
and articles for the next issue 
of TAS Trader.  Email them to
peter@TAStrader.com.  
The deadline for the next 
issue is February 26, 2010.



Garage Sale
TAS Trader is providing this "garage sale" 
listing section to help you find a home for old
and obsolete, but still working equipment.  This
will also free up storage space and keep 
harmful electronics out of the landfill.

To list your old equipment for sale there is a 
$50 onetime fee.  If you are willing to give 
it away, then your ad will be free.  Go to
www.tastrader.com/advertise and place your
ad today for our next issue. 

Tadiran PRI-23IPX boards (fits newer IPX
500/800 wall/rack mount chassis).  Two
available at $450.00 each.  Call Charlie at
215-723-4316.

Amtelco EVE Genesis 7.5 mainframe, 2
Maxtor disk drives, 9 replacement boards
for CDU and switch, 4 power supplies, 6
monitors, 5 Amtelco keyboards, Panasonic
1080i printer.  Call MDXchange for prices:
915-407-7500.

Tascom Legacy with dual distributors, 12
hard drives at least 3-4 formatted and
tested, extra controllers, 2 sets of spares, 2
899\'s, pc software and 2 gateways, DID
Link software, plus lots of extras.   $5k OBO
800-340-4350.

Infinity Voicemail, Amtelco EVE systems
and parts, Startel parts, Infinity parts, and
Cad Com parts.  Call Rick Yocum, RLY 
Associates, 800-841-0841.

Alphamates (10), Quickpagers (7), 
Wordsenders (18). $25 each or best offer
plus s&h.  All equipment as is. Call 
Robin Edwards at 804-353-5566 or 
redwards@helloinc.com.
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Coming Events
� � � � � � � � � � � � � �

February 28-March 3, 2010

TeamSNUG Annual Meeting 

L’Auberge Hotel – Del Mar, CA 

Contact Dan L'Heureux at 

763-473-0210 or 

Dan@CallConsult.net 

www.TeamSNUG.com 
� � � � � � � � � � � � � �

March 14-17, 2010

PINetwork Annual Meeting 

Scottsdale Cottonwood Resort- Scottsdale, AZ 

Contact Dan L'Heureux at 

763-473-0210 or 

Dan@CallConsult.net or 

www.PINetwork.net 
� � � � � � � � � � � � � �

March 21-25, 2010

NAEO Annual Meeting

Newport Beach Marriott Hotel & Spa 

Newport Beach, CA

Contact 800-809-6373
� � � � � � � � � � � � � �

April 13-15, 2010

GLTSA Spring Sales & Supervisors Seminar

Wyndham Hotel – Lisle/Naperville, IL 

Contact Dan L'Heureux at 763-473-0210 

Dan@CallConsult.net

www.GLTSA.org  
� � � � � � � � � � � � � �

May 11-15, 2010

ATSI Annual Convention and Expo

Westin GasLamp Quarter, San Diego

Contact: 866-896-2874 or 

www.atsi.org 
� � � � � � � � � � � � � �

� � � � � � � � � � � � � �

June 12-17 2010 

STA 8th Annual Conference at Sea 

Departing New Orleans 

Contact: 763-473-0210 or 

www.sta-assoc.org 
� � � � � � � � � � � � � �

October 3-6, 2010

CAM-X and WSTA Joint Convention

Hard Rock Hotel in Las Vegas, NV

For more information, 

visit www.camx.ca and www.wsta.biz 
� � � � � � � � � � � � � �

September 22-24, 2010 

TUNe Fall Annual Conference 

AmeriStar Resort & Casino, St Charles, MO 

Contact Dan L'Heureux at 763-473-0210 

Dan@CallConsult.net or 

www.TUNeGroup.net 
� � � � � � � � � � � � � �

October 3-6, 2010

CAM-X and WSTA Joint Convention

Hard Rock Hotel in Las Vegas, NV

Visit www.camx.ca and www.wsta.biz
� � � � � � � � � � � � � �

October 11-13, 2010 
ASTAA Fall Conference 

Sheraton Baltimore North - Towson MD 
Contact: 763-473-0210 or 

www.ASTAA.org
� � � � � � � � � � � � � �

October 25-27, 2010
GLTSA Fall Annual Meeting

Hotel TBA – Chicago, IL 
Contact Dan L'Heureux at 763-473-0210
Dan@CallConsult.net, www.GLTSA.org  
� � � � � � � � � � � � � �

To advertise 
in TAS Trader,
please contact Valerie Port 

at 866-668-6694 or
Valerie@TAStrader.com.
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